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EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tafaif the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify new rate or regulation.

To signify reduced rate.

D=Zz—00
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TARIFF FORMAT

A. Page Numbering Page numbers appear in the upper right corntétreopage. Pages are
numbered sequentially. However, new pages aresmoaly added to the tariff. When a
new page is added between pages already in edfdegcimal is added. For example, a
new page added between pages 14 and 15 would be 14.

B. Page Revision NumberdRevision numbers also appear in the upper aghter of each
page. These numbers are used to determine thecomosht page version on file with the
Commission. For example, the 4th Revised Pageafdets the 3rd Revised Page 14.
Because of various suspension periods, defertalssthe Commission follows in their
tariff approval process, the most current page raroh file with the Commission is not
always the tariff page in effect.

C. Paragraph Numbering Sequendédere are nine levels of paragraph coding. Hewdl
of coding is subservient to its next higher level:

2,
2.1,

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).l.
2.1.1.A.1.(a).L.().
2.1.1.A.1.(a).1.().(2).
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, ratesms and conditions applicable to the
furnishing of intrastate interexchange telecommatmns services by US XCHANGE
of MICHIGAN, L.L.C., hereinafter referred to as tG®@mpany, to customers within the
State of Michigan.
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SECTION 1 - DEFINITIONS

Certain terms used generally throughout this taréf defined below.

Advance PaymentPart or all of a payment required before thet sthservice.

Authorized User A person, firm, corporation, or any other entitghorized by the Customer to
communicate utilizing the carrier’s service.

Communications ServicesThe Company's intrastate toll switched telephssr®ices offered for
both intraLATA and interLATA use.

Commission Refers to the Michigan Public Service Commission
Company US Xchange of Michigan, L.L.C., the issuer ofsthariff.

Customer The person, firm or corporation which orders/smr and is responsible for the
payment of charges and compliance with the Compaagulations.

Fiber Optic Cable A thin filament of glass with a protective outerating through which a light
beam carrying communications signals may be tramstiby means of multiple internal
reflections to a receiver, which translates thesags.

Holiday: New Year’'s Day, Independence Day, Labor Day,nkisgiving Day and Christmas
Day.

Joint User A person, firm or corporation which is desigmabg the Customer as a user of
services furnished to the Customer by US Xchangddictigan, L.L.C. and to whom a portion of
the charges for the service will be billed und@iat user arrangement as specified herein.

LATA: A Local Access and Transport Area establishedyant to the Modification of Final
Judgment entered by the United States District Clouthe District of Columbia in Civil Action
No. 82-0192; or any other geographic area desigregea LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4.
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SECTION 1 - DEFINITIONSCont'd)

Measured ChargeA charge assessed on a per minute basis inlaatgua portion of the
charges due for a completed interexchange call.

Recurring ChargesThe monthly charges to the Customer for seryifaeslities and equipment,
which continue for the agreed upon duration ofdtevice.

Service Commencement Dat&he first day following the date on which ther@many notifies

the Customer that the requested service or facslivailable for use, unless extended by the
Customer's refusal to accept service which doesamform to standards set forth in the Service
Order or this tariff, in which case the Service @oemcement Date is the date of the Customer's
acceptance. The Company and Customer may mutuaky @n a substitute Service
Commencement Date.

Service Order The written request for Network Services exedutg the Customer and the
Company in the format devised by the Company. Tinarsy of a Service Order by the Customer
and acceptance by the Company initiates the ragpemttligations of the parties as set forth
therein and pursuant to this tariff, but the dunatf the service is calculated from the Service
Commencement Date.

User A Customer, Joint User, or any other person@igbd by a Customer to use service
provided under this tariff.
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SECTION 2 - REGULATIONS

2.1 Undertaking of the Company

2.1.1 Scope

A.

The Company undertakes to furnish communicatssrgice pursuant to
the terms of this tariff in connection with one-wayd/or two-way
information transmission between points within 8tate of Michigan.

The Company is responsible under this tariffydal the services and
facilities provided hereunder, and it assumes spassibility for any
service provided by any other entity that purchasegss to the
Company’s network in order to originate or term@e$ own services, or
to communicate with its own customers.

The Company's obligation to furnish facilitieslaservice is dependent
upon its ability (a) to secure and retain, withoateasonable expense,
suitable facilities and rights for the constructaomd maintenance of the
necessary circuits and equipment; (b) to secureetad, without
unreasonable expense, suitable space for its atahtacilities in the
building where service is or will be provided t@ ttustomer; or (c) to
secure reimbursement of all costs where the owneperator of a
building demands relocation or rearrangement aift@ad facilities used
in providing service therein.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compai@ont’d)

2.1.2 Shortage of Equipment or Facilities

A.

The Company reserves the right to limit or toedhte the use of existing
facilities, or of additional facilities offered llge Company, when
necessary because of lack of facilities, or dusotoe other cause beyond
the Company's control.

The furnishing of service under this tariff iggect to the availability on a
continuing basis of all the necessary facilitied enlimited to the capacity
of the Company's facilities as well as facilitiae Company may obtain
from other carriers to furnish service from timeitoe as required at the
sole discretion of the Company.

2.1.3 Terms and Conditions

A.

Service is provided on the basis of a minimumaqaeof at least one
month, 24-hours per day. For the purpose of comguharges in this
tariff, a month is considered to have 30 days.

Customers may be required to enter into wrigervice orders which shall
contain or reference a specific description ofd@evice ordered, the rates
to be charged, the duration of the services, aadeims and conditions in
this tariff. Customers will also be required teente any other documents
as may be reasonably requested by the Company.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaigont'd)

2.1.3 _Terms and Conditiorf€ont'd)

C. At the expiration of the initial term specifiedeach Service Order, or in
any extension thereof, service shall continue oroath-to-month basis at
the then current rates unless terminated by egady upon 30 days'
written notice. Any termination shall not reliethree Customer of its
obligation to pay any charges incurred under tineice order and this
tariff prior to termination. The rights and obltgas which by their nature
extend beyond the termination of the term of theise order shall
survive such termination.

D. In any action between the parties to enforcepnyision of this tariff, the
prevailing party shall be entitled to recover @gdl fees and court costs
from the non-prevailing party in addition to otlelief a court may award.

E. Service may be terminated upon written noticénéoCustomer if:
1. the Customer is using the service in violatibthes tariff; or
2. the Customer is using the service in violatibthe law.

F. This tariff shall be interpreted and governedh®ylaws of the State of
Michigan regardless of its choice of laws provision

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaigont'd)

2.1.4 Liability of the Company

A.

The liability of the Company for damages arismg of the furnishing of

its Services, including but not limited to mistakemissions,

interruptions, delays, or errors, or other defe@pgresentations, or use of
these services or arising out of the failure toigh the service, whether
caused by acts or omission, shall be limited toetttension of allowances
for interruption as set forth in this tariff. Tle&tension of such allowances
for interruption shall be the sole remedy of thestdmer and the sole
liability of the Company. The Company will not b&ble for any direct,
indirect, incidental, special, consequential, exkamypor punitive damages
to Customer as a result of any Company servicapent or facilities, or
the acts or omissions or negligence of the Compamployees or agents.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaigont'd)

2.1.4 Liability of the CompangCont'd)

B. The Company shall not be liable for any delajadure of performance or
equipment due to causes beyond its control, inocpbut not limited to:
acts of God, fire, flood, explosion or other cataghes; any law, order,
regulation, direction, action, or request of thatelh States Government,
or of any other government, including state an@dllgovernments having
or claiming jurisdiction over the Company, or ofyatepartment, agency,
commission, bureau, corporation, or other instrusadéy of any one or
more of these federal, state, or local governmentsf any civil or
military authority; national emergencies; insurr@as; riots; wars;
unavailability of rights-of-way or materials; origes, lock-outs, work
stoppages, or other labor difficulties.

C. The Company shall not be liable for any actrarssion of any entity
furnishing to the Company or to the Company's Qusts facilities or
equipment used for or with the services the Comudieys.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf§ont'd)

2.1.4 Liability of the Compan{Cont'd)

D.

The Company shall not be liable for any damamdesses due to the fault
or negligence of the Customer or due to the faitwrenalfunction of
Customer-provided equipment or facilities.

The Company does not guarantee nor make angmignvith respect to
installations it provides for use in an explositasphere. The Customer
indemnifies and holds the Company harmless fromaaalyall loss,

claims, demands, suits, or other action, or ariylitg whatsoever,
including attorney’s fees whether suffered, madstituted, or asserted by
any other party or person(s), and for any loss,atgmnor destruction of
any property, whether owned by the Customer orrstloaused or claimed
to have been caused directly or indirectly by tistallation, operation,
failure to operate, maintenance, removal presaxmw]ition, location, or
use of any installation so provided. The Compasgrves the right to
require each Customer to sign an agreement ackdgimlg acceptance of
the provisions of this section 2.1.4(E) as a coowliprecedent to such
installations.

The Company is not liable for any defacemerrafamage to Customer
premises resulting from the furnishing of servioegquipment on such
premises or the installation or removal thereofess such defacement or
damage is caused by negligence or willful misconhd@ithe Company's
agents or employees.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf@ont’d)

2.1.4 Liability of the CompangCont’d)

G. The Company is not liable for any claims forsles damages involving:

1.

Breach in the privacy or security of communizas transmitted
over the Company’s facilities;

Injury to property or injury or death to perspmeluding claims

for payments made under Workmen’s Compensatiorolamnder
any plan for employee disability or death benediising out of, or
caused by, any act or omission of the Customeheor
construction, installation, maintenance, presease,or removal of
the Customer’s facilities or equipment connectetbdre
connected to the Company’s facilities;

Any representations made by Company employedsithnot
comport, or that are inconsistent, with the praonsi of this tariff;

Any act or omission in connection with the peion of 911, E911
or similar services of an emergency or relatediserv

Any noncompletion of calls due to network buswpditions.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf§ont'd)

2.1.4 Liability of the Compan{Cont'd)

H.

The Company shall be indemnified, defended aid harmless by the
Customer against any claim, loss or damage arfsimg Customer's use
of services, involving claims for libel, slandawyasion of privacy, or
infringement of copyright arising from the Custofeewn
communications.

1.

The Company shall be indemnified, defended atd Iarmless by
the Customer, end user or third party from andregany and all
claims, loss, demands, suits, expense, or othiemaat any

liability whatsoever, including attorney fees, wint suffered,
made, instituted, or asserted by the Customer anlgyother party,
for any personal injury to or death of any persopersons, and for
any loss, damage or destruction of any propertpuding
environmental contamination, whether owned by thset@mer or
by any other party, caused or claimed to have baased directly
or indirectly by the installation, operation, faguto operate,
maintenance, presence, condition, location, usermoval of any
Company or Customer equipment or facilities or merprovided
by the Company.

The Company assumes no responsibility for ttadatility or
performance of any cable or satellite systemsroilai related
facilities under the control of other entities,for other facilities
provided by other entities used for service toGstomer, even if

Issued under authority of the Michigan Telecommaitians Act, MCL 484.2101 et seq.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf§ont'd)

2.1.4 Liability of the Compan{Cont'd)

the Company has acted as the Customer's agemtimgarg for
such facilities or services. Such facilities arevided subject to
such degree of protection or nonpreemptibility @y tme provided
by the other entities.

3. Any claim of whatever nature against the Comparafl be
deemed conclusively to have been waived unlesepred in
writing to the Company within thirty (30) days aftee date of the
occurrence that gave rise to the claim.

The liability of the Company for errors in biily that result in

overpayment by the Customer shall be limited tditrequal to the dollar
amount erroneously billed or, in the event thatnpayt has been made and
service has been discontinued, to a refund of tih@uat erroneously

billed.

J. The entire liability for any claim, loss, damayeexpense from any cause
whatsoever shall in no event exceed sums actuaitlythe Company by
the Customer for the specific services giving teséhe claim. No action
or proceeding against the Company shall be comndemoge than one
year after the service is rendered.
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf§ont'd)

2.1.4 Liability of the Compan{Cont'd)

K. THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT
OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonabtéication of service-
affecting activities that may occur in normal opiena of its business. Such
activities may include, but are not limited to, guoment or facilities additions,
removals or rearrangements and routine preventataiatenance. Generally,
such activities are not specific to an individuaistbmer but affect many
Customers' services. No specific advance notiiogteriod is applicable to all
service activities. The Company will work coopearalty with the Customer to
determine the reasonable notification requiremeWgh some emergency or
unplanned service-affecting conditions, such aswuage resulting from cable
damage, notification to the Customer may not besiptes

2.1.6 Provision of Equipment and Facilities

A. The Company shall use reasonable efforts to makéable services to a
Customer on or before a particular date, subjettiggrovisions of and
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SECTION 2 - REGULATIONSCont'd)

2.1 Undertaking of the Compaf§ont'd)

2.1.6 _Provision of Equipment and Facilitigont’d)

compliance by the Customer with, the regulationgaoed in this tariff.
The Company does not guarantee availability bysarmh date and shall
not be liable for any delays in commencing serticany Customer.

B. The Company shall use reasonable efforts to taaionly the facilities
and equipment that it furnishes to the Customére Customer may not,
nor may the Customer permit others to, rearranigepdnect, remove,
attempt to repair, or otherwise interfere with afyhe facilities or
equipment installed by the Company, except upomititéeen consent of
the Company.

C. The Company may substitute, change or rearrangequipment or
facility at any time and from time to time, but Bheot thereby alter the
technical parameters of the service provided th&t@uer.

D. Equipment the Company provides or installs at@lustomer Premises for
use in connection with the services the Compamgreféhall not be used
for any purpose other than that for which it wasvited by the Company.

E. The Customer shall be responsible for the paywieservice charges as
set forth herein for visits by the Company's agentsmployees to the
Premises of the Customer when the service difffauittrouble report
results from the use of equipment or facilitiesviled by any party other
than the Company, including but not limited to Gwstomer.
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2.1 Undertaking of the Company (Cont'd)

2.1.6 _Provision of Equipment and Facilitigont’d)

F. The Company shall not be responsible for thellagion, operation, or
maintenance of any Customer-provided communicagopgpment.
Where such equipment is connected to the facilitiesished pursuant to
this tariff, the responsibility of the Company dhze limited to the
furnishing of facilities offered under this taréhd to the maintenance and
operation of such facilities. Subject to this @sgbility, the Company
shall not be responsible for:

1. the transmission of signals by Customer-provielggipment or for
the quality of, or defects in, such transmissian; o

2. the reception of signals by Customer-providegiggent.

2.1.7 Non-Routine Installation

At the Customer's request, installation and/or tesi@nce may be performed
outside the Company's regular business hourstwmaardous locations. In such
cases, charges based on cost of the actual labterial, or other costs incurred
by or charged to the Company will apply. If inktbn is started during regular
business hours but, at the Customer's requeshdteeyond regular business
hours into time periods including, but not limitieg weekends, holidays, and/or
night hours, additional charges may apply.
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2.1 Undertaking of the Company (Cont'd)

2.1.8 Special Construction

Subject to the agreement of the Company and tf #itile regulations contained in
this tariff, special construction of facilities mhg undertaken on a reasonable
efforts basis at the request of the Customer. iSpeanstruction is that
construction undertaken:

A.

where facilities are not presently availabled éimere is no other
requirement for the facilities so constructed,;

of a type other than that which the Company wadrmally utilize in the
furnishing of its services;

over a route other than that which the Compaowyigdvnormally utilize in
the furnishing of its services;

in a quantity greater than that which the Conyp&auld normally
construct;

on an expedited basis;
on a temporary basis until permanent faciliiesavailable;
involving abnormal costs; or

in advance of its normal construction.
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2.1 Undertaking of the Compaf§ont'd)

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance wittis tariff remains in the
Company, its agents or contractors.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall natdael for any unlawful purpose or for
any use as to which the Customer has not obtaihesbjaired governmental
approvals, authorizations, licenses, consents andifs.

2.2.2 The Company may require applicants for serwibo intend to use the Company's
offerings for resale and/or for shared use todiletter with the Company
confirming that their use of the Company's offesimgmplies with relevant laws
and Michigan Public Service Commission regulatigdicies, orders, and
decisions.

2.2.3 The Company may require a Customer to imniggliahut down its transmission
of signals if said transmission is causing intenfee to others.
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2.2

2.3

Prohibited Use&Cont’d)

224

2.2.5

2.2.6

A customer, joint user, or authorized usey mat assign, or transfer in any
manner, the service or any rights associated Wwélsérvice without the written
consent of the Company. The Company will pern@uatomer to transfer its
existing service to another entity if the existidgstomer has paid all charges
owed to the Company for regulated communications@es. Such a transfer will
be treated as a disconnection of existing servickirstallation of new service,
and non-recurring installation charges as statekigntariff will apply.

The service the Company offers shall notdesluo make calls which might
reasonably be expected to frighten, abuse, torroetigrass another or in such a
way as to unreasonably interfere with use by others

The use of Carrier's services withounpayt for service or attempting to avoid
payment for service by fraudulent means or deviegsemes, false or invalid
numbers, or false calling or credit cards is prabd

Obligations of the Customer

23.1

General
The Customer shall be responsible for:
A. the payment of all applicable charges pursuauiis tariff;

B. damage to or loss of the Company's facilitieequipment caused by the
acts or omissions of the Customer; or the noncanpé by the Customer,
with these regulations; or by fire or theft or atbasualty on the Customer
Premises, unless caused by the negligence or witifseconduct of the
employees or agents of the Company;
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2.3  Obligations of the Custom@Zont’d)

2.3.1 _GeneralCont'd)

C.

providing at no charge, as specified from timérne by the Company,
any needed personnel, equipment space and powpetate Company
facilities and equipment installed on the premisfethe Customer, and the
level of heating and air conditioning necessamngontain the proper
operating environment on such premises;

obtaining, maintaining, and otherwise havingd fasponsibility for all
rights-of-way and conduits necessary for instailatf fiber optic cable
and associated equipment used to provide Commiuomncdervices to the
Customer from the cable building entrance or priydere to the location
of the equipment space described in 2.3.1(C). Avyall costs associated
with obtaining and maintaining the rights-of-waysdebed herein,
including the costs of altering the structure tonmieinstallation of the
Company-provided facilities, shall be borne enyitgy, or may be charged
by the Company to, the Customer. The Company egwyire the
Customer to demonstrate its compliance with thisige prior to
accepting an order for service;

providing a safe place to work and complyingwatl laws and regulations
regarding the working conditions on the premisestath Company
employees and agents shall be installing or maiimgithe Company's
facilities and equipment. The Customer may beireduo install and
maintain Company facilities and equipment withinezardous area if, in
the Company's opinion, injury or damage to the Camyfs employees or
property might result from installation or maintena by the Company.
The Customer shall be responsible for identifying,
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2.3  Obligations of the Custom@Zont’d)

2.3.1 _GeneralCont'd)

monitoring, removing and disposing of any hazardoaserial (e.g. friable
asbestos) prior to any construction or installatiamk;

F. complying with all laws and regulations appligato, and obtaining all
consents, approvals, licenses and permits as maggheed with respect
to, the location of Company facilities and equiptarany Customer
premises or the rights-of-way for which Customenesponsible under
Section 2.3.1(D); and granting or obtaining permis$or Company
agents or employees to enter the premises of teto@er at any time for
the purpose of installing, inspecting, maintainirgpairing, or upon
termination of service as stated herein, remouiegfacilities or
equipment of the Company;

G. not creating, or allowing to be placed, anydien other encumbrances on
the Company's equipment or facilities; and

H. making Company facilities and equipment avadgteriodically for
maintenance purposes at a time agreeable to be@dmpany and the
Customer. No allowance will be made for the pedadng which service
is interrupted for such purposes.
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2.3  Obligations of the Custom@Zont’d)

2.3.2 Claims

With respect to any service or facility providedthg Company, Customers shall
indemnify, defend and hold harmless the Company fand against all claims,
actions, damages, liabilities, costs and expemsgsding reasonable attorneys’
fees for:

A. any loss, destruction or damage to the propertiie Company or any
third party, or death or injury to persons, inchglibut not limited to,
employees or invitees of either party, to the extamsed by or resulting
from the negligent or intentional act or omissidrih@ Customer, its
employees, agents, representatives or invitees; or

B. any claim, loss, damage, expense or liabilityifiéringement of any
copyright, patent, trade secret, or any proprietauiyntellectual property
right of any third party, arising from any act enigsion by the Customer,
including, without limitation, use of the Compangé&rvices and facilities
in a manner not contemplated by the agreement leetitee Customer and
the Company.
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2.4 Customer Equipment and Channels

2.4.1 General

A User may transmit or receive information or signaa the facilities of the
Company. The Company's services are designed ipisirfa the transmission of
voice-grade telephonic signals, except as otherstated in this tariff. A User
may transmit any form of signal that is compatiwith the Company's equipment,
but the Company does not guarantee that its serwidkbe suitable for purposes
other than voice-grade telephonic communicatiorepikas specifically stated in
this tariff.

2.4.2 Station Equipment

A. Terminal equipment on the User's Premises aaelidctric power
consumed by such equipment shall be provided byraaidtained at the
expense of the User. The User is responsibléenoptovision of wiring or
cable to connect its terminal equipment to the CamygPoint of
Connection.

B. The Customer is responsible for ensuring that@uer-provided
equipment connected to Company equipment andtfasiis compatible
with such equipment and facilities. The magnitadd character of the
voltages and currents impressed on Company-proedagpment and
wiring by the connection, operation, or maintenaoicguch equipment
and wiring shall be such as not to cause damatieetG€ompany-provided
equipment and wiring or injury to the Company's &pges or to other
persons. Any additional protective equipment regglito prevent such
damage or injury shall be provided by the Compdriia Customer's
expense.
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2.4  Customer Equipment and Chanr(@snt’d)

2.4.3 Interconnection of Facilities

A. Any special interface equipment necessary teesehcompatibility
between the facilities and equipment of the Compesggd for furnishing
Communication Services and the channels, facilibegquipment of
others shall be provided at the Customer's expense.

B. Communication Services may be connected toghgces or facilities of
other communications carriers only when authorizgdand in accordance
with, the terms and conditions of the tariffs of thther communications
carriers that are applicable to such connections.

C. Facilities furnished under this tariff may bennected to Customer-
provided terminal equipment in accordance withgharisions of this
tariff. All such terminal equipment shall be ragied by the Federal
Communications Commission pursuant to Part 68 té #i7, Code of
Federal Regulations; and all User-provided wirihglkbe installed and
maintained in compliance with those regulations.
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2.4  Customer Equipment and Chanr(@snt’d)

2.4.4 Inspections

A.

Upon suitable notification to the Customer, @t reasonable time, the
Company may make such tests and inspections adenagcessary to
determine that the Customer is complying with gguirements set forth
in Section 2.4.2(B) for the installation, operatiand maintenance of
Customer-provided facilities, equipment, and wiringhe connection of
Customer-provided facilities and equipment to Conypawned facilities
and equipment.

If the protective requirements for Customer-paed equipment are not
being complied with, the Company may take sucloads it deems
necessary to protect its facilities, equipment, peicsonnel. The Company
will notify the Customer promptly if there is anged for further

corrective action. Within ten days of receivingsthotice, the Customer
must take this corrective action and notify the @any of the action
taken. If the Customer fails to do this, the Comypiaay take whatever
additional action is deemed necessary, includiegstispension of service,
to protect its facilities, equipment and persorireh harm.
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2.5 Payment Arrangements

2.5.1 Payment for Service

The Customer is responsible for the payment aftadrges for facilities and
services furnished by the Company to the Customeét@all Users authorized by
the Customer, regardless of whether those seraieegsed by the Customer itself
or are resold to or shared with other persons.

A. Taxes
The Customer is responsible for payment of anyssalee, gross receipts,
excise, access or other local, state and fedet@s t&harges or surcharges
(however designated) (excluding taxes on Compar@y'sncome) imposed
on or based upon the provision, sale or use of bidtBervices.

2.5.2 Billing and Collection of Charges

A. Charges are due and payable from the customer bafore the payment
due date shown on the invoice sent to the custbstre Carrier, unless
otherwise agreed to in advance. Customers shoaildoayments to
Carrier at the following address: US XCHANGE of MHGAN, L.L.C.,
P.O. Box 55000, Detroit, Michigan 48255-1577.

(®)
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2.5 Payment ArrangemeniSont’'d)

2.5.2 Billing and Collection of Chargé€ont’d)

B.

The Company shall present invoices for Recur@hgrges monthly to the
Customer, in advance of the month in which sengagaovided, and
Recurring Charges shall be due and payable onforébthe payment due ©
date shown on the invoice sent to the customenh®y¥bmpany. When

billing is based on customer usage, charges wiblitbed monthly for the
preceding billing periods.

When service does not begin on the first dap@imonth, or end on the
last day of the month, the charge for the fractbthe month in which
service was furnished will be calculated on a jata basis. For this
purpose, every month is considered to have 30 days.

Billing of the Customer by the Company will begin the Service
Commencement Date, which is the first day followihg date on which
the Company notifies the Customer that the semidacility is available
for use, except that the Service Commencementayebe postponed by
mutual agreement of the parties, or if the sergickacility does not
conform to standards set forth in this tariff og ®ervice Order. Billing
accrues through and includes the day that thecggreircuit, arrangement
or component is discontinued.
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2.5 Payment ArrangemeniSont’'d)

2.5.2 Billing and Collection of Chargé€ont’d)

E. If any portion of the payment is received by @wmpany after the date
due, or if any portion of the payment is receivgdhe Company in funds
that are not immediately available, then a latengayt penalty shall be due
to the Company. The late payment penalty shathbeortion of the
payment not received by the date due, multipliethieylesser of the
highest percentage allowable by the Michigan Pubdicvice Commission
or a late factor of 1.5% per month.

F. If service is disconnected by the Company iroetance with section 2.5.5
following and later restored, restoration of seewdll be subject to all
applicable installation charges

G. All Customers will have a bill date of th& af the month. (D)
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2.5 Payment ArrangemeniSont’'d)

2.5.3 Advance Payments

To safeguard its interests, the Company may reguizastomer to make an
advance payment before services and facilitiefuanesshed. The advance
payment will not exceed an amount equal to thenecnsring charge(s) and one
month's charges for the service or facility. laiaidn, where special construction
is involved, the advance payment may also includamount equal to the
estimated non-recurring charges for the speciastcoction and recurring charges
(if any) for a period to be set between the Company/the Customer. The
advance payment will be credited to the Custonnatial bill. An advance
payment may be required in addition to a deposit.

2.5.4 Deposits

A. To safeguard its interests, the Company mayireguCustomer to make a
deposit to be held as a guarantee for the payniemanges. A deposit
does not relieve the Customer of the responsilddityhe prompt payment
of bills on presentation. The deposit will not exdean amount equal to:

(@) two month's charges for a service or facilityatn has a minimum
payment period of one month; or

(b) the charges that would apply for the minimurgrpant period for a
service or facility which has a minimum paymentipéof more
than one month; except that the deposit may includadditional
amount in the event that a termination charge jdiegble.
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2.5 Payment ArrangemeniSont’'d)

2.5.4 DepositgCont’d)

B.

C.

A deposit may be required in addition to an axbeapayment.

When a service or facility is discontinued, #meount of a deposit, if any,
will be applied to the Customer's account and aaglitbalance remaining
will be refunded. Before the service or facilisydiscontinued, the
Company may, at its option, return the depositredit it to the
Customer's account.

Deposits held will accrue interest at a ratela the United States
savings bonds, series EE. Interest will not acoruany deposit after the
date on which reasonable effort has been madeumr to the
Customer.

2.5.5 Discontinuance of Service

A.

Upon nonpayment of any amounts owing to the Camypthe Company
may, by giving requisite prior written notice to €omer, discontinue or
suspend service without incurring any liability.

Upon violation of any of the other material teror conditions for
furnishing service the Company may, by giving 3@sdarior notice in
writing to the Customer, discontinue or suspensgisemwithout incurring
any liability if such violation continues duringathperiod.

Upon condemnation of any material portion offdmlities used by the
Company to provide service to a Customer or ifsualty renders all or
any material portion of such facilities inoperabtsond feasible repair,
the Company, by notice to the Customer, may discoator suspend
service without incurring any liability.
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2.5 Payment ArrangemeniSont’'d)

2.5.5 Discontinuation of Servi¢g€ont'd)

D. Upon the Customer's insolvency, assignmentferienefit of creditors,
filing for bankruptcy or reorganization, or failing discharge an
involuntary petition within the time permitted kgw, the Company may
immediately discontinue or suspend service withocdrring any liability.

E. Upon any governmental prohibition or reqdiglteration of the services to
be provided or any violation of an applicable laweygulation, the
Company may immediately discontinue service withoatirring any
liability.

F. Upon the Company's discontinuance of sertadhe Customer under this
regulation, the Company, in addition to all othemedies that may be
available to the Company at law or in equity oremany other provision
of this tariff, may declare all future monthly aather charges which
would have been payable by the Customer duringetmainder of the
term for which such services would have otherwisenprovided to the
Customer to be immediately due and payable.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: March 8, 1999 Effective: March 9, 1999

Issued By: David J. Easter, Executive Vice Pregiden
20 Monroe Avenue, NW Suite 450, Grand RapidshMan 49503



US XCHANGE OF MICHIGAN, L.L.C.

Michigan P.S.C. Tariff No. 3
Section 2 — Original Page 28

SECTION 2 - REGULATIONSCont'd)

2.5 Payment ArrangemeniSont’'d)

2.5.6 Cancellation of Application for Service

A.

Applications for service cannot be canceled witiithe Company's
agreement. Where the Company permits a Custonzamnicel an
application for service prior to the start of seevor prior to any special
construction, no charges will be imposed excepttose specified below.

Where, prior to cancellation by the Customeg, @ompany incurs any
expenses in installing the service or in prepatigstall the service that
it otherwise would not have incurred, a charge etyuthe costs incurred
by the Company, less net salvage, shall applyinbaid case shall this
charge exceed the sum of the charge for the minipemod of services
ordered, including installation charges, and adirges others levy against
the Company that would have been chargeable tGtisetomer had service
commenced (all discounted to present value atesizemt).
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2.5 Payment ArrangemeniSont’'d)

2.5.6 _Cancellation of Application for Serviggont'd)

C.

Where the Company incurs any expense in cororestith special
construction, or where special arrangements ofiti@si or equipment have
begun, before the Company receives a cancellabtoa) a charge equal
to the costs incurred by the Company, less netigalvapplies. In such
cases, the charge will be based on such elemettis asst of the
equipment, facilities, and material, the cost statlation, engineering,
labor, and supervision, general and administrarense, other
disbursements, depreciation, maintenance, taxegispyn for return on
investment, and any other costs associated witBgheial construction or
arrangements.

The special charges described in 2.5.6(A) thinai$.6(C) will be
calculated and applied on a case-by-case basis.

2.5.7 Changes in Service Requested

If the Customer makes or requests material chainggscuit engineering,
equipment specifications, service parameters, @&sgriocations, or otherwise
materially modifies any provision of the applicatifor service, the Customer's
installation fee shall be adjusted accordingly.

2.5.8 _Taxes

If a municipality or political subdivision collects receives any payment or
payments or any telephone service without charge mrduced rates from the
Carrier for or by reason of the use of the stresdlsys or public places of a
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2.5

2.6

Payment ArrangemeniSont’'d)

2.5.8 TaxegCont'd)

municipality or political subdivision or for or bgason of the operation of the
Carrier's business or any portion or phase thenethie municipality or political
subdivision or by reason of an agreement betwesmilmicipality or political
subdivision and the Carrier, whether such paymenssich service be called a
license, occupational, privilege, franchise or en tax or fee or otherwise, or
whether in a lump sum, or at a flat rate, basetkoaipts or based on poles, wires,
conduits or other facilities or otherwise, the aggite amount of such payments
and such service will be billed, insofar as pradtipro rata to the exchange
customers within such municipality or political slildsion, provided, however,
the foregoing shall not apply to any such paymemayments or to any such
telephone service without charge or at reduced dueing the term of any
agreements or arrangement now in effect.

Allowances for Interruptions in Service

Interruptions in service, which are not due toghess or willful negligence of the
company, or which are not due to the noncompliante the provisions of this tariff by,
the Customer or the operation or malfunction offdwlities, power or equipment
provided by the Customer, will be credited to thestomer as set forth in 2.6.1 for the
part of the service that the interruption affects.
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2.6 Allowances for Interruptions in Servi@@ont’'d)

2.6.1 Credit for Interruption€Cont’'d)

2.6.1.1 A credit allowance will be made when aerntption occurs because of a
failure of any component furnished by the Compamgau this tariff. An
interruption period begins when the Customer repagervice, facility or
circuit to be interrupted and releases it for tegand repair. An
interruption period ends when the service, factityircuit is operative. If
the Customer reports a service, facility or cir¢aibe inoperative but
declines to release it for testing and repaiis tonsidered to be impaired,
but not interrupted.

2.6.1.2 For calculating credit allowances, everythas considered to have 30
days. A credit allowance is applied on a pro rasidagainst the rates
specified hereunder and is dependent upon theheridhe interruption.
Only those facilities on the interrupted portiortleé circuit will receive a
credit.
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SECTION 2 - REGULATIONSCont'd)

2.6 Allowances for Interruptions in Servi@@ont’'d)

2.6.1 Credit for Interruption€Cont’'d)

2.6.1.3 A credit allowance will be given for inteptions of 30 minutes or more.
Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Interruption Period

Length of Interruption To Be Credited

Less than 30 minutes None

30 minutes up to but not including 3 hours 1/10 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to but not including 9 hours 2/5 Day
9 hours up to but not including 12 hours 3/5 Day
12 hours up to but not including 15 hours; 4/5 Day
15 hours up to but not including 24 hours One Day

Two or more interruptions of 15 minutes or moreiggiany one 24-hour
period shall be considered as one interruption.
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2.6 Allowances for Interruptions in Servi@@ont’'d)

2.6.1 Credit for Interruption€Cont’'d)

2.6.1.3 (Cont'd)

Interruptions Over 24 Hours and Less Than 72 Hourterruptions over
24 hours and less than 72 hours will be creditéddal for each 3-hour
period or fraction thereof. No more than one faly'd credit will be
allowed for any period of 24 hours.

Interruptions Over 72 Hoursinterruptions over 72 hours will be credited
2 days for each full 24-hour period. No more th@rdays’ credit will be
allowed for any one-month period.
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2.6 Allowances for Interruptions in Servi@@ont'd)

2.6.2 Limitations on Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or nanpbance with the
provisions of this tariff by, the Customer, autized user, joint user, or
other common carrier providing service connectetthéoservice of the
Company;

interruptions due to the negligence of any peisher than the Company,
including but not limited to the Customer or otkemmon carriers
connected to the Company's facilities;

interruptions due to the failure or malfunctmfmon-Company
equipment;
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SECTION 2 - REGULATIONSCont'd)

2.6 Allowances for Interruptions in Servi@@ont'd)

2.6.2 _Limitations on AllowanceCont'd)

D. interruptions of service during any period inigththe Company is not
given full and free access to its facilities andipqent for the purpose of
investigating and correcting interruptions;

E. interruptions of service during a period in whtbe Customer continues to
use the service on an impaired basis;

F. interruptions of service during any period wiiles Customer has released
service to the Company for maintenance purposés anplementation of
a Customer order for a change in service arrangesnamnd

G. interruption of service due to circumstancesawses beyond the control
of Company.

2.6.3 Cancellation For Service Interruption

Cancellation or termination for service interruptis permitted only if any circuit
experiences a single continuous outage of 8 haursooe or cumulative service
credits equaling 16 hours in a continuous 12-m@etiiod. The right to cancel
service under this provision applies only to thegka circuit that has been subject
to the outage or cumulative service credits.
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SECTION 2

- REGULATIONSCont'd)

2.7 Use of Customer's Service by Others

2.7.1

2.7.2

Resale and Sharing

Any service provided under this tariff may be relsil or shared with other
persons at the option of the Customer, subjecbmaptiance with any applicable
laws or Michigan Public Service Commission regwolasi governing such resale or
sharing. The Customer remains solely responsiblalf use of services ordered
by it or billed to its telephone number(s) pursuarthis tariff, for determining

who is authorized to use its services, and forfyiag the Company of any
unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for aises provided under this tariff.
From each joint use arrangement, one member wildsignated as the Customer
responsible for the manner in which the joint usthe service will be allocated.
The Company will accept orders to start, rearrargjecate, or discontinue

service only from the designated Customer. Witladigtcting the Customer's
ultimate responsibility for payment of all chardesthe service, each joint user
shall be responsible for the payment of the chabdks to it.

2.8 Cancellation of Service

28.1

If a Customer cancels a Service Order oriteates services before the
completion of the term for any reason whatsoeMeerothan a service interruption
(as defined in Section 2.6.1 above), the Customees to pay to the Company
termination liability charges, as defined belowhe$e charges shall become due
and owing as of the effective date of the candehadr termination and be
payable within the period, set forth in Section.2.5

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: March 8, 1999 Effective: March 9, 1999

Issued By:

David J. Easter, Executive Vice Prediden
20 Monroe Avenue, NW Suite 450, Grand RapidshMan 49503



US XCHANGE OF MICHIGAN, L.L.C. Michigan P.S.C. Tariff No. 3
Section 2 — Original Page 37

SECTION 2 - REGULATIONSCont'd)

2.8 Cancellation of Servig€ont’d)

2.8.1 (Cont'd)
The Customer's termination liability for canceltettiof service shall be equal to:

A. all unpaid Non-Recurring charges reasonably edpd by the Company to
establish service to the Customer; plus

B. any disconnection, early cancellation or termmoracharges reasonably
incurred and paid to third parties by the Compamypehalf of the
Customer; plus

C. all Recurring Charges specified in the appliegérvice Order Tariff for
the balance of the then current term discountéldeaprime rate
announced in the Wall Street Jourrai the third business day following
the date of cancellation; minus

D. a reasonable allowance for costs, fees, andnegsancurred by the
Company as a direct result of the Customer's claticel.

2.9 Transfers and Assignments

2.9.1 Neither the Company nor the Customer magassi transfer its rights or duties
in connection with the services and facilities pded by the Company without
the written consent of the other party, except thatCompany may assign its
rights and duties:

A. to any subsidiary, parent company or affiliatehe Company; or
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2.9

2.10

Transfers and AssignmeriGont’d)

2.9.1 (Cont'd)

B. pursuant to any sale or transfer of substdntiall the assets of the
Company; or
C. pursuant to any financing, merger or reorgaionatf the Company.

Notices and Communications

2.10.1 The Customer shall designate on the Se@ider an address to which the
Company shall mail or deliver all notices and ott@mmunications, except that
the Customer may also designate a separate addnebsch the Company's bills
for service shall be mailed.

2.10.2 The Company shall designate on the Servider@n address, which is currently
US XCHANGE of MICHIGAN, L.L.C., 20 Monroe Avenue,W, Suite 450,
Grand Rapids, Michigan 49503, to which the Custosheitl mail or deliver all
notices and other communications, except that Cagnpey designate a separate
address on each bill for service to which the Qustoshall mail payment on that
bill. Customers may also reach Carrier througtolisfree telephone number 1-
888-493-7300.

2.10.3 All notices or other communications requit@tbe given pursuant to this tariff
will be in writing. Notices and other communicatsoof either party, and all bills
mailed by the Company, shall be presumed to hage telivered to the other
party on the third business day following placendhe notice, communication
or bill with the U.S. Mail or a private deliveryrs&ce, prepaid and properly
addressed, or when actually received or refusdtidopddressee, whichever
occurs first.
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2.10

2.11

Notices and CommunicatiofSont’'d)

2.10.4 The Company or the Customer shall advisettier party of any changes to the
addresses designated for notices, other commumisatir billing, by following
the procedures for giving notice set forth herein.

Contested Charges

Any objection to billed charges should be prompélyorted to the Company.
Adjustments to customer's bills shall be made éoetktent that records are available
and/or circumstances exist which reasonably inditdat such charges are not in
accordance with approved rates or that an adjustman otherwise be appropriate.
Where overbilling of a subscriber occurs, due eitbeCompany or subscriber error, no
liability exists which will require the Company pay any interest, dividend, or other
compensation on the amount overbilled.

The user may request, and Company will provagien-depth review of the disputed
amount. (The undisputed portion and subsequestibilist be paid on a timely basis or
the service may be subject to disconnect.)

If there is still a disagreement about the dispatedunt after the investigation and
review by a manager of the Carrier, the user, witlgven (7) days following the date on
which notification is mailed, may file an appropeaomplaint with the Commission.
The Commission's address is:

Michigan Public Service Commission
6545 Mercantile Way

Lansing, MI 48911

(517) 334-6983
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SECTION 3 - APPLICATION OF RATES

3.1

3.2

Introduction

The regulations set forth in this section govemndbplication of rates for services
contained in other sections of this tariff.

Charges Based on Duration of Use

Where charges for a service are specified bas¢keoduration of use, such as the
duration of a telephone call, the following ruleply:

3.2.1

3.2.2

3.2.3

3.24

3.2.5

3.2.6

3.2.7

Calls are measured in durational incremel@stified for each service. All calls
which are fractions of a measurement incrementaneded up to the next whole
unit.

Except as set forth in Sections 3.2.3 and! 3tining on completed calls begins
when the call is answered by the called party. Asr8vg is determined by
hardware answer supervision in all cases wheresthsling is provided by the
terminating local carrier and any intermediate iea(s).

For Collect Calls, timing begins when thdezhparty accepts the responsibility
for payment.

For Person-to-Person Calls (other than CipjJlBming begins when the
designated party comes on the line, or when tHercajrees to speak with a
substitute party.

Timing terminates on all calls when the ogllparty hangs up or the Company’s
network receives an on-hook signal from the tertmgecarrier.

Calls originating in one time period and tevating in another will be billed in
proportion to the rates in effect during differeegments of the call.

All times refer to local times.
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SECTION 3 - APPLICATION OF RATE$Cont'd)

3.3 Rates Based Upon Distance

Where charges for a service are specified based digtance, the following rules apply:

3.3.1 Distance between two points is measuredriseailistance between the Rate

Centers of the originating and terminating teleghlimes. The Rate Center is a set
of geographic coordinates, as referenced in NatiBrehange Carrier

Association, Inc. Tariff FCC No. 4, associated vadth NPA-NXX combination
(where NPA is the area code and NXX is the firstéhdigits of a seven digit
telephone number). Where there is no telephone auassociated with an access
line on the Company’s network (such as a dedic@@&dor WATS access line),

the Company will apply the Rate Center of the Cusids main billing telephone
number.
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3.3 Rates Based Upon Distar(€ont'd)

3.3.2 The airline distance between any two RatdeZeims determined as follows:

a) Obtain the “V” (vertical) and “H” (horizontalpordinates for each Rate
Center from the above-referenced NECA tariff.

b) Compute the difference between the “V” coordesadf the two Rate
Centers; and the difference between the two “Hrdoates.

C) Square each difference obtained in step (b)@bov

d) Add the square of the “V” difference and theaguof the “H” difference
obtained in step (c) above.

e) Divide the sum of the squares by 10, Roundem#xt higher whole
number if any fraction is obtained.

f) Obtain the square root of the whole number tesiotiained above. Round
to the next higher whole number if any fractiomlgained. This is the
airline mileage.
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3.4  Time Periods for Rate Applicability

The following time periods apply to rates for ahd@ces unless stated to the contrary in
Section 4, following.

(@) Peak Rate Period - The Peak Rate Period is 8AKut not including, 5 PM
Monday through Friday.

(b) Off Peak Rate Period - The Off Peak Rate Pas@dl hours except Peak and
Holiday

(© Holidays - On Holidays, Off Peak Rates applglatimes, unless a lower rate
would normally apply.

(d) Calls which overlap rate periods will be chalrgecording to the rates applicable
to the time recorded in each period.
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SECTION 4 - SERVICE OFFERINGS

4.1 Types of Services Offered

Carrier provides interexchange telecommunicati@ngises, including direct-dialed,
message telecommunications services (MTS), tadl &€X service, and calling card
services. US Xchange of Michigan, L.L.C. providestched, telephonic-quality voice
and data transmission services that enable Usemmunicate on a real-time basis
between points within local calling areas in that&tas well as ancillary services that
facilitate the use or expand the capabilities atdved communications services.
Services may be performed by resale of serviceaged by other telephone companies.
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4.2 Message Telecommunications Services “MTS” (D)
The service offerings and rates and charges congnin this tariff section 4.2 are |
grandfathered / discontinued to new customers. &e refer to Section 7.1 of this tariff. |
I
I
I
I
I
I
I
I
I
I
(D)
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4.2 Message Telecommunications Services (*MTEY9nt’d)
The service offerings and rates and charges cong&nin this tariff section 4.2 are
grandfathered / discontinued to new customers. &e refer to Section 7.1 of this tariff.
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4.2 Message Telecommunications Services (*MTEYnt'd) (
The service offerings and rates and charges congrin this tariff section 4.2 are
grandfathered / discontinued to new customers. &e refer to Section 7.1 of this tariff.
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4.2 Message Telecommunications Services (*MTEYnt'd)
The service offerings and rates and charges cong&nin this tariff section 4.2 are
grandfathered / discontinued to new customers. &e refer to Section 7.1 of this tariff.

Information on Operator Surcharges previously coeer under section 4.2.2 (b) has been
moved to Section 4 — Page 18 of this tariff.
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4.2 Message Telecommunications Services (*MTEYnt'd)
The service offerings and rates and charges cong&nin this tariff section 4.2 are
grandfathered / discontinued to new customers. &e refer to Section 7.1 of this tariff.

Information on Directory Assistance previously caeel under section 4.2.2 (c) has been
moved to Section 4 — Page 19 of this tariff.

Information on Verified Account Codes previously wered under section 4.2.2 (d) has been
moved to Section 4 — Page 19 of this tariff.
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4.3  Toll Free 8XX Service
The service offerings and rates and charges congrin this tariff section 4.3 are
grandfathered / discontinued to new customers. &e refer to Section 7.2 of this tariff.
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4.3  Toll Free 8XX ServicéCont'd)
The service offerings and rates and charges congrin this tariff section 4.3 are
grandfathered / discontinued to new customers. &e refer to Section 7.2 of this tariff.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604



US XCHANGE OF MICHIGAN, L.L.C. Michigan P.S.C. Tariff No. 3
d/b/a Choice One Communications Section 4 — First Revised Page 9
Cancels Original Page 9

SECTION 4 - SERVICE OFFERING&ont'd)

4.3  Toll Free 8XX ServicéCont'd)
The service offerings and rates and charges congnin this tariff section 4.3 are
grandfathered / discontinued to new customers. &e refer to Section 7.2 of this tariff.
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4.4  Calling Card Service (D)
The service offerings and rates and charges congrin this tariff section 4.4 are
discontinued to new customers. Existing customsudscribing to the service offerings prior
to January 1, 2001 will continue to be supportedder this tariff section. The Company
reserves the right to revise rates for these serotferings.
4.4.1 Description of Service

operator assistance and on-demand features. Tilleodder dials a Toll-Free
access number plus a seven-digit authorization aaddollows the voice
prompts to make a phone call or activate card featuCard features include
accounting codes, credit limits, conference callthge-origination, and speed
dialing.

4.4.2 Rates

Residential and Business calls are billed a 30rsocanimum, with 6 second
rounding of calls after the 30 second minimum. ddllls are rounded to the next
highest 6 second increment. The total chargecallas carried to 3 decimal

places, and rounded to the nearest cent. Calksaidr line are added together and
carried out to 2 decimal places, and rounded tméagest cent. Business
customers may obtain discounted rates for callsrdatg to the term contract
percentages set forth below. The following chaamsly to all Calling Card |
services provided by the Company: (D)

D
I
I
I
I
I
I

Calling Card Service is a simple, flat-rated, Tielee access calling card with :
I
I
I
I
I
I
I
I
I
I
I
I
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4.4  Calling Card ServicgCont'd) (D)
I
4.4.2 RategCont'd) I
I
Residential I
Usage Rate $0.30/min |
Per Call Surcharge |
Customer Dialed $0.60 |
Operator dialed station to station $0.75 |
Directory Assistance !
Per Call Surcharge $0.90 |
Call Completion $1.00 !
IntraLATA Toll $0.30/min :
Business !
Usage Rate !
Month-to-month $0.30/min !
Business Contract Rates Discount from MonthlyeRat !
1 Year Term Contract 8.3% :
3 Year Term Contract 25.0% I
7 Year Term Contract 25.0% I
Per Call Surcharge |
Customer Dialed None |
Operator dialed station to station $0.75 |
Directory Assistance |
Per Call Surcharge $0.90 |
Call Completion $1.00 |

IntraLATA Toll $0.30/min (D)
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45 Customer Specific Contracts

The Company may provide any of the services offerster this tariff, or combinations
of services, on a contractual basis to Customesasimmit to use specific minimum
volumes of service, to use the service for a sypeigfm, or both. The terms and
conditions of each contract offering are subjed¢hagreement of both the Customer
and the Company. Such contract offerings will lElenavailable to similarly situated
Customers in substantially similar circumstand@ates in other sections of this tariff do
not apply to Customers who agree to contract aeegts, with respect to services
within the scope of the contract.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: March 8, 1999 Effective: March 9, 1999

Issued By: David J. Easter, Executive Vice Prediden
20 Monroe Avenue, NW Suite 450, Grand RapidshMan 49503
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SECTION 4 - SERVICE OFFERING&ont'd)

4.6  Xemplary Offer (D)
The service offerings, rates and charges contaimedhis tariff section 4.6 are discontinued to
new customers. Existing customers subscribinghe service offerings prior to January 1,
2001 will continue to be supported under this tdrsection. The Company reserves the right
to revise rates for these service offerings.
As an added incentive for customers who choose tig&ixge for their
telecommunications services, US Xchange will offeredit on business customers’
message toll service usage. This credit is avaifabcustomers who sign a five-year
term agreement.

* Subscribe to long distance services with US Xchange
» Sign a five-year term agreement.

D
I
I
I
I
I
I
I
I
I
To qualify for this credit, a customer must: :
I
I
I
I
* Be a business customer within the following Amefiteentral offices of the Battle :
Creek, Kalamazoo or Grand Rapids service areas. I
Battle Creek Grand Rapids Kalamazoo |
BTCKMISO GDRPMIBL KLMZMIFA |
BTCKMIBC GDRPMIES PRTGMILK |
GDRPMISO |
DTTNMIMN |
WYNGMILX |
If a customer has multiple locations, only thoseatmns that are within the above |
listed central offices will qualify. |
I
The customer will receive up to a $20.00 credit8rXchange PIC per month in the |
first three consecutive months of the five-yeamt@igreement. The credit will be applied |
to the message toll service portion of the Custésizi. (D)

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: December 20, 2000 Effective: January @120

Issued By: Kim Robert Scovill, Vice President, Liegad Regulatory Affairs
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.7 ChoiceOnePlus Calling Card Service

ChoiceOnePlus Calling Card Service is availableusiness customers only. ChoiceOne

Plus Calling Card Service is a simple, flat-rafEol] Free access calling card with

operator assistance and on-demand features. €atxgds include conference calling,

credit limits, # re-origination, and speed dialing.

4.7.1 Rates

Business calls are billed a 30 second minimum, @isecond rounding of calls
after the 30 second minimum. All calls are rounttethe next highest 6 second
increment. The total charge of a call is roundedouthe nearest cent. The
following charges apply to all ChoiceOnePlus Callidard services provided by
the Company:

(1

Usage Rate $0.25/minute

Per Call Surcharge - Customer Dialed none

Conference Calling $3.00/minute (up to 6 people)
Directory Assistance - Per Call $1.25

Directory Assistance - Call Completion $1.00

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 16, 2003 Effective: February 0632

Issued By:

General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.8 Choice One Plus Long Distance — Choice Calk®ac

4.8.1 Description of Services

Choice One Plus Long Distance is available to mssrcustomers only. Choice
One Plus Long Distance consists of the furnishingutbound message telephone
service between telephone stations located witterstate. For outbound direct-
dialed long distance serviceCustomers may elect to purchase one of the Choice
Call Packs. If a Choice Call Pack is not selécterate of $0.070 per minute

will apply. A Customer must purchase Choice Omall@oice service in order to
purchase Choice One Plus Long Distance.

Business calls are billed a 18 second minimum, @isecond rounding of calls
after the 18 second minimum. All calls are roundpdo the next highest 6
second increment. The total charge of a callumded up to the nearest cent.

*  Qutbound direct-dialed toll traffic outside theigdiction of this tariff (interstate long
distance calling) will also be subject to the rateems and conditions of the Company’s long
distance Choice Call Packs. For purposes of ciagi traffic subject to the predetermined
bundle rates as well as “overage” rates, the Cosnpahnot differentiate between domestic
intraLATA, interLATA, or interstate toll minutes afse. Long distance Choice Call Pack
pricing will not apply to international traffic.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604



US XCHANGE OF MICHIGAN, L.L.C. Michigan P.S.C. Tariff No. 3
d/b/a Choice One Communications Section 4 — Original Page 16

SECTION 4 - SERVICE OFFERING&ont'd)

4.8 Choice One Plus Long Distance — Choice Calk®@cont’'d)

4.8.2 Choice Call Packs

Long distance Choice Call Packs are pre-deterntwed|es of long distance
usage minutes. By selecting one of the long digt&hoice Call Packs, the
Customer is able to receive a lower rate on lostadce usage minutes.

Each of the long distance Choice Call Packs hgeeifsc up-front monthly
recurring charge associated with it as well asezifip overage rate for minutes
above the amount included in the pack. Choice Eatks are not pro-rated.
Each line at the service location must have theedang distance usage plan.
Minutes may be aggregated across all lines atahmeservice location. Included
minutes not used within the billing cycle are lost.

Operator-assisted outbound calls and calls pla@edalling card are not eligible
to be included in the minutes associated with thei€z Call Packs nor to be
rated at the associated “overage” rate for thecgsdeplan. Additionally, inbound
Toll Free calling is not eligible for the long disice Choice Call Packs.

Included Minutes MRC Additional Minute
Rate
LD Call Pack 100 100 $6.00 $0.060
LD Call Pack 200 200 $11.00 $0.055
LD Call Pack 300 300 $15.00 $0.050
LD Call Pack 600 600 $27.00 $0.045
LD Call Pack 1000 1000 $40.00 $0.040
LD Call Pack 1500 1500 $52.50 $0.035

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.9 Choice One Plus Toll Free Service

Choice One Plus Toll Free Service is availableusifiess customers only. Choice One
Plus Toll Free Service is an inbound-only servicevhich callers located within the state
may place toll free calls to a telephone in an &{Xa code (e.g. 800,877, 888) assigned
to the customer. A Customer must purchase Choieel@al voice service in order to
purchase Choice One Plus Toll Free Service.

49.1 Rates
Business calls are billed a 18 second minimum, @isecond rounding of calls
after the 18 second minimum. All calls are rounttethe next highest 6 second

increment. The total charge of a call is roundediouine nearest cent.

Usage Rate $0.060/minute

4.9.2 Other Charges

Monthly Service Charge $2.00/month

Toll Free Blocking/Routing Charges $50.00 Non-Reog Charge
(Applies to any new toll free option
ordered by Customer.)

Toll Free MAC Charge $25.00 Non-Recurring Clearg (1)
(Applies to any changes in an existing
toll free option currently used by Customer.)

Toll Free Directory Listing $20.00/month ()

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: December 17, 2008 Effective: December 18, 2008

Issued By: Vice President of Regulatory Compliance
5 Wall Street, Burlington, MA 01803
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SECTION 4 - SERVICE OFFERING&ont'd)

4.9 Choice One Plus Toll Free Serv{€ont'd)

4.9.3 Toll Free Service Options

(a) Service Descriptions

Area Code Block — Provides customers the abilitylozk toll free calls from
specific area codes.

Area Code Routing — Provides customers the aliditpute calls to a
predetermined location based on originating arei@.co

Area Code Allow — Provides customers the abilitallow completion of toll
free calls from designated area codes. Toll fedks rom other area codes
will be blocked.

Percent Traffic Allocation Routing — Provides cus#ys the ability to route
calls to multiple call centers based on a predatexdpercentage of calls
received.

Time of Day Routing — Provides customers the ahititroute calls to a
predetermined location based on the time of dag#ieriginates.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: December 15, 2003 Effective: January @420

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.9 Choice One Plus Toll Free Serv{€ont'd)

4.9.3 Toll Free Service Options

(b) Monthly Recurring Charges

Area Code Block

Area Code Routing

Area Code Allow

Percent Traffic Allocation Routing
Time of Day Routing

Monthly Recurring Charge

$10.00

$10.00

$10.00
$10.00
$10.00

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: December 15, 2003 Effective: January @420

Issued By: General Counsel

100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.10 Operator Assisted and Directory AssistancefRat

4.10.1 Operator Assisted

All operator assisted calls are subject to opersiocharges. These charges apply
on a per call basis. Operator surcharges areathe $or all Rate Periods.

Charge
Person-to-Person Calls $3.15
Customer Dialed Calling CardI€&Residential Only) $0.60
All Other Operator-Assisted $1.60
Station-to-Station Calls $1.60
Operator Dialing (0-) Surcharge $1.00
Station to domesti€ Barty $1.60

The Operator Dialing (0-) Surcharge applies, initaid to other applicable
surcharges, when the User requests that the opératahe destination telephone
number.

Operator Servicel$ Usage Rates
Billed per full minute increment
Peak $0.30  Off Peak $0.20

Operator Assisted information moved from SectienRage 5 of this tariff.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, New Y4604
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SECTION 4 - SERVICE OFFERING&ont'd)

4.10 Operator Assisted and Directory AssistancefRat

4.10.2 Directory Assistance

Intrastate directory assistance calls will be catgd for MTS Users at a total

charge of $1.99 per call. No other rates or dist®get forth in this section apply

to such calls.

Directory Assistance information moved from Secton Page 6 of this tariff.

4.11 Verified Account Codes for Business and RagideCustomers

Recurring Monthly Rate $5.00
Non-Recurring Charge $25.00

Verified Account Code information moved from Sentib— Page 6 of this tariff.

Issued under authority of the Michigan Telecommatiins Act, MCL 484.2101 et seq.
Issued: December 17, 2008 Effective: December 18, 2008

Issued By: Vice President of Regulatory Compliance
5 Wall Street, Burlington, MA 01803

(1)
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SECTION 5 - PROMOTIONAL OFFERINGS

5.1

The Company may offer promotional rates for MiB8ge, Toll Free 8XX services, or
Calling Card services based upon term or volumeodists. Directory assistance
services, operator services, and internationas @a# not included in computing, nor are
they eligible for, discounts. Taxes and other lsarges are applied after application of
discounts. The Company may offer promotional dis¢@lans to either residential or
business customers.

5.1.1 Term Contract Promotion: “Xceptional Promotio

This promotion is available only to business cusmsigning a one, three or five
year term contract with the Company for MTS usdgdl, Free 8XX service, and
/or Calling Card service. The Xceptional Promotimavailable April 1, 1999
through June 30, 1999. The discounts availableutias promotion will remain
in effect for the term of the Customer’s contrabiscounts off of the standard
month-to-month business rates for MTS set fortBetion 4.2.2 (a) preceding,
discounts off of the standard month-to-month réde®usiness Toll Free 8XX
services set forth in Section 4.3.2 preceding,discounts off the standard
month-to-month business Calling Card servicesa#t in Section 4.4.2
preceding, are as follows:

Contract Term Discount from Month-to Month Rate
MTS usage/Toll Free Calling Card
1 year Term Contract 25.00% 25.00%
3 year Term Contract 41.66% 25.00%
5 year Term Contract 50.00% 25.00%

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: March 8, 1999 Effective: March 9, 1999

Issued By: David J. Easter, Executive Vice Prediden

20 Monroe Avenue, NW Suite 450, Grand RapidshMan 49503
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SECTION 6 - MISCELLANEOUS CHARGES

6.1 Primary Interexchange Carrier Charge ("PICC")

See Section 6.4 of this tariff for Presubscribddrexchange Long Distance (PILD) Charge.

Issued under authority of the Michigan Telecommatidans Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451
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SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.1 Primary Interexchange Carrier Charge ("PICC9nt'd.)

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451



US XCHANGE OF MICHIGAN, L.L.C. Michigan P.S.C. Tariff No. 3
d/b/a One Communications Section 6 — Third Revised Page 3
Cancels Second Revised Page 3

SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.1 Primary Interexchange Carrier Charge ("PICC9nt'd.)

Issued under authority of the Michigan Telecommaitians Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451
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SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.2 PIC Change Credit

If a customer chooses US Xchange for interLATA anditraLATA toll services, a
usage credit per line will be applied to the CustominterLATA toll and/or intraLATA
toll charges, as appropriate. The amount of tlageisredit will be equal to the PIC
change charge assessed by the Customer’s localesprovider.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: June 29, 1999 Effective: June 30, 1999

Issued By: David J. Easter, Executive Vice Pregiden
20 Monroe Avenue, NW Suite 450, GrandiBapVl 49503
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SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.3

Minimum Monthly Usage

The minimum monthly amount that will be chargedlorg-distance usage by Customers
subscribing for Choice One long distance servidebei $9.99. Qualified usage includes
interstate, intrastate and intralata direct dialeohestic usage, international long distance
usage and toll free (incoming) usage. Usage iridima of Operator Assisted services,
Calling Card calls and conference calls does notritute toward the minimum monthly
amount. If a customer's actual qualifying long @liete usage charges for the month
(before any applicable taxes, surcharges or sintdars) are less than $9.99, such
Customer will be billed such actual charges pluamount equal to the difference
between such actual charges and $9.99.

Notwithstanding the preceding paragraph, no mininmomthly amount will apply to
Customers subscribing to a long distance callisg plith a monthly recurring charge or
Customers subscribing to an unlimited 1+ callingnpl

Issued under authority of the Michigan Telecommatidans Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By:

Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451

(T)
(1)
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()
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SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.4 Primary Interexchange Long Distance (PILD) @bkar

The Presubscribed Interexchange Long Distance (PQliarge is a monthly charge
applicable to multi-line business, ISDN-PRI and Tdstomers’ lines or line equivalents
that are presubscribed to the Company's long distaarvice. For ISDN-PRI and T-1
Customers, the Company will assess five (5) PIC&gds per circuit The aggregate of
these PILD charges will not be prorated for a phrtionth of service, are not subject to
any discounting and do not contribute to any mgnmthihimums. Customers subscribed
to the Company for both their interLATA and intraLA long distance service will be
subject to a single PILD charge per line.

Customers subscribed to the Company for both thiarLATA and intraLATA long
distance service will be subject to a single PllHarge per line.

Monthly Recurring Charge
Per multi-line business Customer subscribed line .34

Per ISDN-PRI or T-1 facility $21.55

Per Centrex line $0.47

Issued under authority of the Michigan Telecommatians Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451
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SECTION 6 - MISCELLANEOUS CHARGE®&Cont'd)

6.5 Instate Access Recovery Fee (IARF)

A monthly service charge that is applied to Custensebscribed to the Company for
long distance services associated with resideatiaingle-line business telephone lines.
This charge is intended to recover costs incurketh® Company in providing in-state
long distance service over Customer's local exobhg@ngvider's network. This charge is
not subject to any discounting and does not camiibo any monthly minimums.

Monthly Recurring Charge
Per single line business line $3.75

Per residential line $3.75

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: September 12, 2008 Effective: September 15, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES

7.1 Message Telecommunications Services "MTS”

The service offerings and rates and charges cong&nn this tariff section are discontinued to
new customers. Existing customers subscribinghe service offerings prior to February 3,
2003 will continue to be supported under this tdrsection. The Company reserves the right
to revise rates for these service offerings.

7.1.1 Description of Service

Message Telecommunications Services (“MTS”) corddisthe furnishing of
switched message telephone service between teletations located in the
State. Such service is available twenty-four (23)rs a day, seven (7) days a
week. Customers will be charged for calls basethertlass of service, the time
of day, and the duration of the call, as set fortiA.1.2, below.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES (Cont'd)

7.1 Message Telecommunications Services “M{&3nt’d)

7.1.2 _Rates

(@) Per Minute Charges

Residential calls are billed a 30 second minimuiith & second rounding
of calls after the 30 second minimum. Businests @k billed an 18
second minimum, with 6 second rounding of callsrafie 18 second
minimum. All calls are rounded to the next high&skecond increment.
The total charge of a call is rounded up to theestaent. Business
customers may obtain discounted rates for callsrdatg to the term
contract percentages set forth below. The follgnharges apply to all
MTS calls completed by the Company:

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES (Cont'd)

7.1 Message Telecommunications Services “M{&3nt’d)

7.1.2 Rate¢Cont'd)

(@) Per Minute Chargd€ont’d)

Month to Month Peak Off Peak Holiday
Residential $0.12 $0.12 $0.12
Business $0.12 $0.12 $0.12
Residential IntraLATA Toll $0.12 $0.12 $0.12
Business IntraLATA Toll $0.12 $0.12 $0.12
Business Contract Rates Discount from Applicable

Monthly Business Rates

1 year term contract 4.16%
3 year term contract 12.50%
5 year term contract 16.66%

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES (Cont'd)

7.2  Toll Free 8XX Service

The service offerings and rates and charges cong&nn this tariff section are discontinued to
new customers. Existing customers subscribinghe service offerings prior to February 3,
2003 will continue to be supported under this tdrsection. The Company reserves the right
to revise rates for these service offerings.

7.2.1 Description of Service

Toll Free 8XX Services is an inbound-only servidaak allows callers located in
the United States to place toll-free calls to Cosgoby dialing an assigned
telephone number in the toll-free area code. Gallserminated to the
Customer's local exchange telephone service.

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES (Cont'd)

7.2  Toll Free 8XX Servic€Cont'd)

4.3.2 Rates

Residential calls are billed a 30 second minimuiith) @ second rounding of calls
after the 30 second minimum. Business calls diedoan 18 second minimum,
with 6 second rounding of calls after the 18 seammimum. All calls are
rounded to the next highest 6 second incremenk tdtal charge of a call is
rounded up to the nearest cent. Business custonsr®btain discounted rates
for calls according to the term contract percerdagge forth below. The
following charges apply to all Toll Free 8XX Sermgcprovided by the Company:

Residential Services

Peak $0.20/min

Off Peak $0.20/min

Holiday $0.20/min

Monthly Service Charge $4.00/month

Toll-free Blocking/Routing Charges $10.00 Non-Reimg Charge
Toll-free Directory Listing $15.00/month and $16.0

Non-Recurring Charge

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 7 — GRANDFATHERED / DISCONTINUED SERVICESN® RATES (Cont'd)

7.2  Toll Free 8XX Servic€Cont'd)

4.3.2 RategCont'd)

Business Services

Month to Month $0.12/min
Business Contract Rates Discount from Monthly Rate
1 year term contract 4.16%
3 year term contract 12.50%
5 year term contract 16.66%
Holiday N/A
Monthly Service Charge $5.00/month
Toll-free Blocking/Routing Charges $10.00 Non-Reimg Charge
Toll-free Directory Listing $15.00/month and $16.0

Non-Recurring Charge

Issued under authority of the Michigan Telecommations Act, MCL 484.2101 et seq.
Issued: January 27, 2003 Effective: February 8320

Issued By: General Counsel
100 Chestnut St., Suite 700, Rochester, Nevk Y4604
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANDHARGES

8.1 One Communications Operator Services and Dineé&ssistance

8.1.1 Operator Services

See the Company’s Michigan P.S.C. No. 1 Tariff tteacl0 for One
Communications Operator Services rates and charges.

Issued under authority of the Michigan Telecommaitians Act, MCL 484.2101 et seq.
Issued: March 26, 2008 Effective: March 27, 2008

Issued By: Vice President of Regulatory Compliance
220 Bear Hill Road, Waltham, MA 02451
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.1 One Communications Operator Services and Dingé&ssistancéCont’d)

8.1.2 Directory Assistance

See the Company’s Michigan P.S.C. No. 1 Tariff tteacl0 for One
Communications Directory Assistance rates and @sarg
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.2

One Communications Toll-Free Service

8.2.1 Description of Services

One Communications Toll-Free Service offers Custgnound calling where a
toll-free number is provided for the purpose ofeigng calls at no expense to the
calling party.

OneSolutions service packages provide Customebsaniindled number of

toll and toll-free minutes per line for a flat mohtfee. Customers who exceed
their allotted number of minutes in any given mowth be billed a per minute
rate on their overage minutes. One CommunicaflafisFree service is not
available on a standalone basis. A monthly recgrcimarge does not apply to the
first toll-free number ordered, but does applydditional toll-free numbers.
Toll-free numbers must terminate to a valid phoamber assigned in connection
with a OneSolutions Essential or OneSolutions Eobdrservice package.

Toll-free numbers are reserved and assigned abnand each Customer from a
general pool of available toll-free numbers prodide the Company.

Vanity numbers may be requested by the Customerether, the Company does
not guarantee the availability of any vanity nunsbeRequests for vanity numbers
are subject to a non-recurring charge.
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.2  One Communications Toll-Free Senj{Gont'd)

8.2.2 One Communications Toll-Free Service Feature

The following features are available in conjunctwith the Company’s toll free
service. Features can be ordered separatelyomnibination. A non-recurring
charge applies when features are ordered, changiidomnnected subsequent to
installation of the initial service:

Info Digit Blocking
Info Digit Blocking blocks calls based on the tygfetelephone from which the
call originates, such as calls originating fromgfaynes or prison phones.

Info Digit Routing
Info Digit Routing routes and controls calls basedelephone line type.

Point of Origination Blocking (3/6/10 Digit Bl&mng)
Point of Origination Blocking allows or blocks calbased on originating NPA,
NPA-NXX or 10 digit numbers.

Point of Origination Routing (3/6/10 Digit Routing)
Point of Origination Routing routes calls to a mtmined location based on
originating NPA, NPA-NXX or 10 digit numbers.

Time of Day Routing (Time and Day of Week Routing)
Time of Day Routing routes calls to different laoas based on the time and day
of the week.

Day of Year Routing
Day of Year Routing routes calls to a differentdtion based on day of the year.

Percent Call Allocation Routing
Percent Traffic Allocation routing provides Custaswith the ability to route
calls to different locations based on a predetesohipercentage of calls received.

Pre-Defined Alternative Routing Profiles
Pre-Defined Alternative Routing establishes alte¥mauting profiles, which can
be activated in various predefined situations.
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.2

One Communications Toll-Free ServiGont'd)

8.2.3 _Rates
NRC, per request
Info Digit Blocking $100.00
Info Digit Routing $100.00
Point of Origination Blocking (3/6/10 Digit Blockiy) $100.00
Point of Origination Routing (3/6/10 Digit Routing) $100.00
Time of Day Routing (Time and Day of Week $100.00
Routing)
Day of Year Routing $100.00
Percent Call Allocation Routing $100.00
Pre-Defined Alternative Routing Profiles $100.00
Vanity Number $38.00
MRC
Toll-Free Number, per number $5.00
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.3

OneSolutions Essential

8.3.1

8.3.2

8.3.3

General

This section is applicable only to Customers thiassribe to One
Communications OneSolutions Essential local semvi@ecordance with the
rates, terms and conditions set forth in the Coryigavlichigan P.S.C. No. 1
Tariff. Customers that order OneSolutions Essentigst pre-subscribe to the
Company’s toll and Long Distance service.

Customers selecting OneSolutions Essential wikikex250 domestic toll
and toll-free minutes per line. Minutes will begaggated across all voice
grade DSO channels included in the OneSolutionerttiss service
package (limit of 6 DSOs per service package)lutted minutes not used
within the billing cycle are lost.

A measured rate (per minute) will apply to domesiltand toll-free usage in

excess of OneSolutions Essential maximum of 25@tagper DSO channel
(minutes aggregated across all lines that aregb®@neSolutions Essential).

Application of Rates

Domestic Toll and Toll-Free Usage

Customers who exceed their allotted domestic tall @ll-free usage number of
minutes in any given month will be billed a per otmrate on their overage
minutes.

Rates

Domestic Toll and Toll-Free Usage Per Minute Rate

Domestic Toll and Toll-Free Usage, overage rate (0000
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.4 OneSolutions Enhanced

8.4.1 General

This section is applicable only to Customers shdiscribe to One
Communications OneSolutions Enhanced local semmieecordance with the
rates, terms and conditions set forth in the Coryigavlichigan P.S.C No. 1
Tariff. Customers that order OneSolutions Enhamoasdt pre-subscribe to the
Company’s toll and Long Distance service.

Customers selecting OneSolutions Enhanced willivedg00 domestic
toll and toll-free minutes per line. Minutes wik aggregated across all
channels included in a OneSolutions Enhanced sepackage (limit of
15 channels per service package). Allotted minntésised within a
given month are lost and may not be carried oveutisequent months.

A measured rate (per minute) will apply to domesiltand toll-free usage in

excess of OneSolutions Enhanced maximum of 500tesmer line (minutes
aggregated across all lines that are part of OngiSok Enhanced).

8.4.2 Application of Rates

Domestic Toll and Toll-Free Usage
Customers who exceed their allotted domestic tall @ll-free usage number of
minutes in any given month will be billed a per otmrate on their overage

minutes.
8.4.3 Rates
Domestic Toll and Toll-Free Usage Per Minute Rate
Domestic Toll and Toll-Free Usage, overage rate (0000
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.5

One Communications Basic Business Line

8.5.1 _General
This section is applicable only to Customers thiassribe to One
Communications Basic Business Line local servicaceordance with the rates,
terms and conditions set forth in the Company’shjan P.S.C. No. 1 Tariff.
Customers that order One Communications Basic Basihine service must
pre-subscribe to the Company’s toll and Long Distaservice.
Customers may purchase One Communications Basio@assLine service as
Unlimited Business Lines. The Unlimited Businegselincludes local, local
toll and domestic toll service. Usage rates wilblg to lines not ordered as
Unlimited Business Lines.

8.5.2 _Application of Rates
Domestic Toll Usage
Domestic toll usage rates will apply to lines nateyed as Unlimited Business
Lines. Domestic toll service is furnished on agesaensitive basis and is
subject to a per minute rate under one, two oketlyear term contracts.

8.5.3 Rates

Domestic Toll Usage 1 yearterm 2yeartern) 3 yederm

Domestic Toll Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll-Free Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll-Free Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.6 One Communications Digital Voice Service

8.6.1 General

This section is applicable only to Customers thiassribe to One
Communications Digital Voice Service in accordandh the rates, terms and
conditions set forth in the Company’s Michigan E.\o. 1 Tariff. Customers
that order One Communications Digital Voice Serviugst pre-subscribe to the
Company’s toll and Long Distance service.

Long distance service offered in connection wite@ommunications Digital
Voice Service is furnished on a usage sensitives lzal is subject to a per
minute rate.

Customers may purchase lines bundled with packafgesal calls, domestic
toll minutes and domestic toll-free minutes. Custos who exceed their
allotted number of calls and minutes in any giveanth will be billed a per call
or per minute rate on their overage calls and nemut

8.6.2 Application of Rates

Domestic Toll Usage

Domestic toll service is furnished on a usage s@pdbasis and is subject
to a per minute rate under one, two or three y&an tontracts. Domestic
toll usage rates will apply to lines not orderedwa package of domestic
toll minutes. Customers who exceed their allottemhestic toll usage
package of minutes in any given month will be loileeper minute rate on
their overage minutes (domestic toll — overage walleapply).
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.6  One Communications Digital Voice Servi{€&ont'd)

8.6.3 _Rates

Domestic Toll Usage 1 yearterm 2yeartern) 3yederm
Domestic Toll Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350
Domestic Toll Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350
Domestic Toll-Free Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350
Domestic Toll-Free Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350
Domestic Toll - Overage Rate Per Minute Rate
Domestic Toll, overage rate $0.0390
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.7 One Communications Remote Call Forward (RCH)iE&e

8.7.1 General

This section is applicable only to Customers thiassribe to One

Communications Remote Call Forward (RCF) Servicaccordance with the
rates, terms and conditions set forth in the Coryigavlichigan P.S.C. No. 1
Tariff. Customers that order One Communicationsi®e Call Forward (RCF)
Service must pre-subscribe to the Company’s talllaong Distance service.

8.7.2 Application of Rates

RCF Domestic Toll

Domestic toll usage furnished in connection withFR&&rvice is provided on
usage sensitive basis and subject to a per miatgaunder one, two or three

year term contracts.

8.7.3 _Rates

Domestic Toll Usage 1 yearterm 2yeartern) 3 yederm
Domestic Toll Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll-Free Usage (interLATA),

per minute rate $0.0390 $0.0370 $0.0350

Domestic Toll-Free Usage (intraLATA toll),

per minute rate $0.0390 $0.0370 $0.0350
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.8 OneSolutions Complete

8.8.1 General

This section is applicable only to Customers thiassribe to One
Communications OneSolutions Complete in accordavittethe rates, terms
and conditions set forth in the Company’s Michiga8.C. No. 1 Tariff.

Long distance service offered in connection witre@ommunications
OneSolutions Complete is furnished on a usagetsembiasis and is subject to
a per minute rate.

Customers will also have the option to purchasé¢ Ratks of Domestic Toll
Minutes (includes Local Toll, Domestic Toll and Destic Toll-Free).
Customers who exceed their allotted number of nemut any given month will
be billed a per minute rate on their overage mswute

8.8.2 Application of Rates

Domestic toll service (includes Local Toll, Domestioll and Domestic Toll-
Free) is furnished on a usage sensitive basissasuhiject to a per minute rate.
Domestic toll usage rates will apply to service matered with a Call Pack of
domestic toll minutes. Customers who exceed #ikitted domestic toll usage
Call Pack of minutes in any given month will bddxl a per minute rate on their
overage minutes.
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SECTION 8 — ONE COMMUNICATIONS SERVICES, RATES ANCHARGES (Cont'd)

8.8

OneSolutions Complet€ont’d)

8.8.3 _Rates

Domestic Toll — OneSolutions 1 Year MRC|2 Year MRCI|3 Year MRC Overage
Complete Call Packs Rate

1000 Package $30.00 $30.00 $30.00 $0.0350
2500 Package $72.50 $72.50 $72.50 $0.0350
5000 Package $140.00 $140.00 $140.00 $0.0350
7500 Package $202.50 $202.50 $202.50 $0.0350
10000 Package $260.00 $260.00 $260.00 $0.0260
15000 Package $390.00 $390.00 $390.00 $0.0260
25000 Package $650.00 $650.00 $650.00 $0.0260
35000 Package $910.00 $910.00 $910.00 $0.0260
50000 Package $1,300.00  $1,300.00  $1,300.00 $0.0260
75000 Package $1,950.00 $1,950.00  $1,950.00 $0.0260
100000 Package $2,400.00 $2,400.00  $2,400.00 $0.024
Domestic Toll Per Minute Rate
Domestic Toll $0.0390
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